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Information Leaflet 

Contact persons with a high risk of exposure  

(SARS-CoV-2 contact persons in category 1) 

 

You have been categorized as a SARS-CoV-2 contact person with a high risk of infection. 

Therefore notification of the need for isolation is to be issued by the relevant district administration 

authority! 

The following measures serve to reduce the risk of spreading this illness: 

 

 You are not allowed to leave your home and not receive any visitors (apart from medical 

supervision) 

Monitor your condition during the first fourteen days after you last had social contact and enter the 

results in a diary.  

 Take your temperature twice a day 

 Pay attention to respiratory symptoms (coughing, breathlessness)  

 Diary: https://www.salzburg.gv.at/themen/gesundheit/corona-virus (see downloads) 

 

Please contact your GP immediately by telephone; if you cannot reach him/her, please call the health 

hotline 1450, or the emergency number 144, if you develop  

 symptoms such as high temperature, coughing, breathlessness, other respiratory symptoms, 

symptoms similar to an influenza-like infection, but also sickness and diarrhoea 

 or if you need medical help for other reasons 

 

Stay at home, it is absolutely essential to state on the telephone that in the last 14 days you had 

contact with a person diagnosed as having the COVID-19 virus and that you are a contact person in 

category 1. Inform the relevant health office about any change in your condition.  

 

Further recommendations to protect persons living with you within the fourteen-day term: 

 Wash your hands frequently with warm water and soup for over 20 seconds and as far as possible 

use disposable single-use towels or your own specific hand towel.  If available, use an alcohol-based 

disinfectant.  

 Please pay attention to hygiene if you need to sneeze or cough.  Cough or sneeze into a paper 

handkerchief which you should immediately dispose of in a separate refuse bin.  If you do not have 

a paper handkerchief, cough or sneeze into your elbow.  

https://www.salzburg.gv.at/themen/gesundheit/corona-virus
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 It is also necessary to wash your hands after sneezing and coughing, before meals and always after 

going to the toilet; it is recommended to disinfect your hands afterwards.  Toilets and all door 

handles in the home, fittings and used surfaces should be cleaned daily with detergents or an 

alcohol-based disinfectant.  

 Stay as far as possible in separate rooms which can be well ventilated if you live together with 

other persons.  In the case of direct contact you can protect your surroundings by wearing a mask 

that covers the mouth and nose (without a slit).  The minimum distance to each person is 2 metres 

without a protective mask.  

 Where possible, it is recommended in the household to adhere to a temporal and spatial separation 

of the contact person with other members of the household.  “Temporal separation” for instance 

can mean that meals are not eaten together but one after the other.  Spatial separation means that 

the contact person stays and sleeps in a different room from other members of the household.  

Separate use of bathrooms is recommended if two are available.   

 

Definition of contact persons:  

Contact persons (i.e. persons who are suspected of being infected) are persons who have had contact as defined 

below with a person defined as a SARS-CoV-2 case or a COVID-19 case during the contagious phase; danger of 

contagion begins two days before the beginning of the illness (i.e. when symptoms occur).  

 

Category 1 contact persons are contact persons who have high risk 

exposure  

(i.e. contact person with a high risk of infection), defined as  

o Contact in the household with a COVID-19 case 

o Persons who have had direct physical contact (e.g. shaking hands) with a COVID-19 case 

o Persons who have had unprotected, direct contact with infectious secretions of a COVID-19 case (e.g. 

someone coughing in close proximity, touching used paper handkerchiefs with bare hands) 

o Persons who have had face-to-face contact with a COVID-19 case at a distance of  less than 2 metres and 

for a duration of over 15 minutes 

o Persons who were in enclosed surroundings (e.g. classroom, conference room, waiting room of a 

hospital) with a COVID-19 case for 15 minutes or longer at a distance of less than two metres to the 

COVID-19 case  

o Personnel in health-care professions or other persons who have taken care directly of a COVID-19 case, 

or laboratory personnel who have worked with samples of a COVID-19 case without wearing the 

recommended personal protective clothing, or if contamination is suspected despite personal protective 

clothing 

o Persons with the following kinds of contact in an aircraft: 

 Passengers who sat in the same row as a COVID-19 case or in the two rows in front of or behind this row, 

irrespective of the flight time 
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 Crew members or other passengers in so far as one of the above mentioned kinds of contact is applicable  

Questions and Answers about the New Kind of Coronavirus (SARS-CoV-2) 

 

What is the new kind of coronavirus? 

The new kind of coronavirus belongs to the large family of corona viruses that can cause slight colds but also 

severe pneumonia in human beings.  COVID-19 is the name of the illness that is triggered by the new kind of  

coronavirus (SARS-CoV-2). 

 

How does the COVID-19 illness manifest itself? 

The illness can take different forms: these range from mild symptoms of a cold to coughing, respiratory 

problems or high temperature and to more severe cases.  The infection can also cause pneumonia, severe and 

acute breathlessness, kidney failure and even death.  

 

How long is the incubation period? 

The incubation period is assumed at present to be between 2 and 14 days.  

 

How is the virus transmitted? 

The virus is transmitted from human being to human being via droplet infection (coughing, sneezing, kissing), via 

hand to mouth to eye contact, or contact with contaminated hands or surfaces.  

 

How is the illness treated? 

Treatment occurs by alleviating the symptoms of illness under medical supervision.  Vaccination is not available. 

 

Who is endangered? 

Persons who have had close contact with someone diagnosed as having COVID-19, for instance members of the 

family or medical personnel without relevant protective clothing, are especially endangered.  

 

How can I protect myself? 

By washing the hands frequently with warm water and soap or with an alcohol-based hand disinfectant, in 

particular before eating. Do not touch the mouth, nose and eyes with dirty hands! Keep a distance from persons 

who are ill.  If you need to cough or sneeze, do so into a paper handkerchief or into the elbow.  Avoid shaking 

hands and kisses of welcome when you greet people.  

 

Where can I obtain further information? 

 Homepage Land Salzburg https://www.salzburg.gv.at/themen/gesundheit/corona-virus  

 Telephone hotline of the AGES 0800 555 621 (24-hour service) 

 Health advice by telephone on the number 1450 (24-hour service). 

 

https://www.salzburg.gv.at/themen/gesundheit/corona-virus

