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Child care 
 
The Province of Salzburg is committed to educa-
tion and child care as a complement to family life 
through day parents, day-care facilities, kindergar-
tens and after-school clubs as a support for families. 
Each child-care facility must benefit children accor-
ding to recognised educational principles. This inclu-
des child care, education, development, educational 
and integration of children according to age.

Lunch and responsibility for 
care  
 
With the support of the Province, the districts must 
ensure that a place in a day-care facility is available 
for every child, whether or not resident in that district. 
This also applies to children with special educational 
needs. Parents’ working hours will be taken into ac-
count. Child-care facilities which are open after 1.00 
pm will offer lunch.

Family package 
 
The family package is designed to make things 
easier for parents. All children under school age 
are subsidi-sed, with the exception of those already 
included in the new compulsory kindergarten year. 
The administrative authority will receive, per child, 
a subsidy of € 25.- per month for allday care (over 
30 hours and including lunch, which is compulsory 
and to be paid separately) and € 12,50.- for up to 30 
hours a week. The authority is at liberty, however, 
to distribute these funds differently.

Compulsory kindergarten year 
 
Starting in September 2010, attendance at an au-
thorised day-care facility is compulsory for children 
registered as resident in Salzburg and whose 5th 
birthday is on or before 31 August. The minimum 
weekly attendance 



 
is 16 hours on at least 4 mornings. The period of at-
ten-dance is the same as the school year of the Prov-
ince of Salzburg with the same holidays. 3 additional 
weeks of holidays are possible. For these children, 
attendance at the authorised childcare facilities is 
free of charge for up to 20 hours a week in the mornings.
There will still be a charge for extended day care in 
the mornings, at lunchtime, during holidays and for 
meals and special activities (e.g. music & movement, 
languages, small groups, Montessori, arts & crafts, 
etc.). Exceptions to compulsory attendance may be 
made on the following grounds (upon application): 
early school enrolment, severe disability, difficulty 
of access, home education with parents or day-car-
ers.

Social integration of children 
with a disability 
 
Since 2007 social integration of children over 3 years 
of age in all child-care facilities – except crèches – is 
statutory. Any special needs will be assessed through 
the family services department of Salzburg Provin-
cial Government. Further details are given in the 
brochure on “Social Integration”

Acclimatisation in child-care  
facilities 
 
In all the abovementioned child-care facilities it is 
important to give the children time to acclimatise. 



When you enrol your child, leave enough time for 
gradual incorporation into the new facility – gener-
ally, the younger the child the longer the acclimati-
sation period. Child-care facilities offer a variety of 
possibilities for acclimatisation, such as open days, 
previsits or accompaniment by parents for a certain 
period of time to support the gradual separation. 
Also remember that a positive attitude on your part 
will make this process much easier for your child.

Educational plan/pedagogical-
concepts 
 
Starting in autumn 2010, the “inter-Provincial frame-
work plan” for elementary educational facilities in 
Austria will be compulsory in all institutional forms 
of education and day care for children up to school 
enrolment. Crèches, mixedage groups and school-
children groups require pedagogical concepts in 
order to be authorised. The concept for day-care 
facilities is intended to give a clear picture of the 
educational plan.

Kindergarten 
 
Kindergarten  is an establishment for the educa-
tion and care of children from the age of three up 
to school enrolment. The basis of education in this 
period is to provide children with social interaction, 
skills and abilities for their future. Children are pre-
pared for their school life through play and educa-
tional activities, which are also characterforming. 
Preparation for school is therefore an integral part 
of the educational work, rather than isolated in a 
special preschool programme.
Group sizes in kindergartens and staffing is statuto-
ry. Each kindergarten group is managed by a trained 
child-care professional and sometimes additional 
child-care staff. From autumn 2009, one group will 
consist of 22 children. If there are more, an addition-
al member of staff is provided for peak hours (the 
maximum group size is 25 children).

Group sizes  in kindergartens and staffing is statuto-
ry. Each kindergarten group is managed by a trained 
child-care professional and sometimes additional 



child-care staff. From autumn 2009, one group will 
consist of 22 children. If there are more, an addition-
al member of staff is provided for peak hours (the 
maximum group size is 25 children).

Parents will find plenty of information on education 
and opportunities to exchange experiences in the 
kindergarten. Kindergartens and parents can work 
together well, provided they have mutual trust and 
acceptance. Parents have the possibility of forming a 
parents’ association, allowing them to voice sugges-
tions or concerns. You will receive further informa-
tion at the start of the year in your kindergarten.

Travelling to the kindergarten
Parents or guardians have sole responsibility for their 
children on the journey to and from the kindergar-
ten. Many districts offer transport for children. The 
Province of Salzburg and the districts each subsidise 
one third of the total transport costs. Please ask for 
more information at your kindergarten.

Mixed-age kindergarten group 
 
If the day-care facility has sufficient space and staff, 
it can accommodate a small number of primary-
school children in the afternoons

Crèches 
 
Crèches accept children from one to three years of 
age, or until they start kindergarten. The maximum 
group size is eight. The small group provides enough 



space for activities and permits staff to respond 
to the emotional and social needs of the children. 
Trained staff accompany and support the children in 
their development.

Mixed-age groups 
 
This service is intended for children from the age 
of one to sixteen. The extensive age range offers 
a broad educational scope, individual education is 
still of primary importance here. The legal maximum 
group size is sixteen; however, with the presence 
of children under three years of age or with special 
needs, the groups are smaller. Each group is su-
pervised by a trained child-care professional; one 
additional employee is provided per two groups with 
at least two children under the age of three or with 
special needs.

After-school clubs 
 
After-school clubs are facilities for schoolchildren 
outside school, when classes do not last all day. 
Apart from the free time and activities, supervisors 
ensure that children do their homework.

Day-carers 
 
Children from toddlers to school enrolment are 
cared for by day-carers in their own home. If there 
are children of preschool age only, the day-carer’s 
group may not exceed the maximum of four (includ-
ing their own children). Day-carers must be ap-



proved by the district council (youth welfare office) 
and receive special training.

 
Family forum 
 
The Parent Service Office is a central contact for pa-
rents, child-care facilities and district councils. They 
ensure placement in the appropriate childcare facili-
ties, give advice to parents, inform district councils 
about the lack of places and coordinate supply and 
demand within and between districts.

For more information please consult:
www.familie-salzburg.at or the family services de-
partment brochure on the family forum

Information for parents and children in the
Salzburg education network:
 www.elterninfo.salzburg.at

More information on child care is available from: 
Pro-vince of Salzburg, Department 1, 2/01 kin-
dergartens, after-school clubs and day-care fa-
cilities, Telephone: 0662/8042-2698 and (in Ger-
man) on our website www.salzburg.gv.at/kinder-
betreuung
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